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Mechanisms for submission of online/ offline Students Grievances

Dr. H. N. Sinha College, Patur has well operative Students, Teaching and Non-Teaching
staff Grievance Redressal Commitee (herein after called as GRC).The primary function of the
Committee is to take cognizance of the complaints/grievance and look into the same and make
suitable and judge it’s merit.

The Grievance Redressal Committee is also empowered to look into matters of harassment.
Anyone with genuine grievance can approach the grievance Redressal Committee members in
person or if the complainant wants the grievance can also be sent in writing; even an anonymous
complaint can be entertained by way of complaint box.

Functions:-

The cases are attended promptly on receipt of written grievances from the students. The
Committee formally meets to review all cases, prepares a reports about the number of cases
received, attended and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Ambit of committee:-

The Committee deals with Grievances received from the students about any of the
following matters:-

Procedure-

e The setting of the Grievance Redressal Committee for students will be widely published
at all conspicuous places in the college.

e The students may feel to put up a grievance and drop it in boxes placed at conspicuous
location.

e The GRC will act upon those cases which have been forwarded along with the necessary
documents.

e The decision of GRC will be finalized by majority.

e The GRC will make enquiry to see the merits and if necessary can call the complainant in
person.

e The GRC will take up only those matters which have not been solved by the different
departments.

The Committee shall endeavour to Contribute effectively to dispose the grievances at the earliest.
Exclusions:-

The Grievance Redressal Committee shall not entertain the following issues:
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e Decisions of the Executive Council, Academic Council, Board of studies and other
Administrative or Academic Committees constituted by the University.

e Decisions with regard to award of scholarship, fee concessions, medals, under
government schemes.

e Decisions of the University about admissions in any courses offered by the Institute.

e Decisions by competent authority on assessment and examination result.

Establishment of a Grievance Redressal Committee

In order to comply with the UGC Regulation for addressing, student or Parent’s
grievance, “Grievance Redressal Committee” of Dr. H. N. Sinha College of Arts, Commerce
College, Patur has been constituted with Staff in different positions to enquire the nature and
extent of grievance. The committee can suggest the final action to be initiated at the
institutional level for the redressal of the same.

o
Mncipal,
r.H.N. Sinha College

Patur, Dist. Akola

Coordinator
Internal Quality Assurance Cell
Dr. H.N. Sinha Arts & Commerce College
PATUR '

Dr. H.N. Sinha Arts and Commerce College, Patur



Criteria V : Student Support and Progression - 5.1.5

Shri Shivaji Education Society, Amravali's

DR. H N. SINHA ARTS & COMMERCE COLLEGE

PATUR - 444 501 (Dist. - Akola ) M.S.

MNAAC Re-Accredited with 'B’ Grade
Phone & Fax : 05754- 243250 Cell : +91 94216 75055
b Website : www.drhnsp.org E-mail - drhnscollege@ rediffmail.com

Index Mo. Ir. College - 01.06.001 Sr. College - 208, H.5.C. Voc. 01.06.901

Late Dr. Panjabrao Deshmukh
M.A. D.Phil, LL.D., Bar-at-Law

Shri. Harshavarglhan Deshmukh Prof. Dr. Kiran S. Khandare
Fm.mder Premdm'nt

M_A., M.Phil., Ph.D.
Principal

President
Shri Shivaji Education Society, Amravati

Mo. : HNS/P/ /! Date

Grievance & Redressal Committee 2024-25

The Committee of the college for session 2024-25 is as follows-

e Dr. K. S. Khandare - Chairperson
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Grievance Redressal Policy

Dr. H. N. Sinha College, Patur has well operative Students, Teaching and Non-Teaching
staff Grievance Redressal Commitee (herein after called as GRC).The primary function of the
Committee is to take cognizance of the complaints/grievance and look into the same and make
suitable and judge it’s merit.

The Grievance Redressal Committee is also empowered to look into matters of harassment.
Anyone with genuine grievance can approach the grievance Redressal Committee members in
person or if the complainant wants the grievance can also be sent in writing; even an anonymous
complaint can be entertained by way of complaint box.

Objectives:

The objective of the grievance Redressal committee is to develop a well responsive and
accountable attitude among all the stakeholders with main focus on students in order to maintain
a harmonious educational atmosphere in the institute. The committee has been constituted for the
Redressal of the problems reported by the students, Teaching and Non-Teaching staff of the
College with the following objectives:

e Creating a conflict free atmosphere with upholding the dignity of the College through
promoting cordial student-inter-relationship and student-teacher relationship.

¢ Encouraging the Student to express their grievances/problems freely and frankly, without
any fear of being victimized.

e Set-up of Suggestion/Complaint Box so that even anonymous complaints can also be
entertain their suggestions for improving the Academics/Administration in the College.

e Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.
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Discourage ragging in any form where in and outside the institution. Any violation of
ragging and disciplinary rules will be urgently brought to the notice of the Principal.

Functions:-

The cases are attended promptly on receipt of written grievances from the students. The
Committee formally meets to review all cases, prepares a reports about the number of cases
received, attended and the number of pending cases, if any, which require direction and
guidance from the higher authorities.

Ambit of committee:-

The Committee deals with Grievances received from the students about any of the

following matters:-

Procedure-

The setting of the Grievance Redressal Committee for students will be widely published
at all conspicuous places in the college.

The students may feel to put up a grievance and drop it in boxes placed at conspicuous
location.

The GRC will act upon those cases which have been forwarded along with the necessary
documents.

The decision of GRC will be finalized by majority.

The GRC will make enquiry to see the merits and if necessary can call the complainant in
person.

The GRC will take up only those matters which have not been solved by the different
departments.

The Committee shall endeavour to Contribute effectively to dispose the grievances at the earliest.

Exclusions:-

The Grievance Redressal Committee shall not entertain the following issues:

Decisions of the Executive Council, Academic Council, Board of studies and other
Administrative or Academic Committees constituted by the University.

Decisions with regard to award of scholarship, fee concessions, medals, under
government schemes.

Decisions of the University about admissions in any courses offered by the Institute.
Decisions by competent authority on assessment and examination result.
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Establishment of a Grievance Redressal Committee

In order to comply with the UGC Regulation for addressing, student or Parent’s
grievance, “Grievance Redressal Committee” of Dr. H. N. Sinha College of Arts, Commerce
College, Patur has been constituted with following Staff in different positions to enquire the
nature and extent of grievance. The committee can suggest the final action to be initiated at
the institutional level for the redressal of the same.

3. UGC Norms
1. UGC Regulation (Grievance-redressal), 2012 dated 23-29'" March 2013.
2. Public-Notice-on-Grievance-redressal.pdf 2018
3. UGC Regulation (Grievance-redressa), 2019 dated 6" May 2019.
4. Maharashtra University Act 2016 Dated 25™ Feb. 2019.
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UNIVERSITY GRANTS COMMISSION
New Delhi-110002, the —December 2012
; F. No. 14-4/2012(CPP-1l)—In exercise of the power
f conferred under sub-section (1) of section 26 ‘of the
University Grants Commission Act,” 1956 (3 of 1936), the
University Grants Commission hereby makes the following
regulations, namely :—
1. Short title, application and commericement ;—

(1) These regulations shall be called the University
Grants Commission (Grievance Redressal)
Regulations, 2012,

@

—

They shall apply to every University, whether
established or incorporated by or under a Central
Act or a State Act, and every institution recognised
by the University Grants Commission under clause
(f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a
university declared as such under Section 3 of the
- said Act.

! (3) They shall come into force from the date of their
publication in the Official Gazette,
2. Definition :—In these regulations, uniess the context
otherwise requires

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) :

(b) “aggrieved student” means a student who has any
complaint in the matters concerned with the grievances
defined under these regulations, and includes a persons
seeking admission 1o any institution of higher education,

(c) "college” means any institution, whether known as
such or by any other name, which provides for a course
of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as competent to provide
for such course of study and present students
undergoing such course of study for the examination for
the award of such qualification;

|

|

|

|

|

|

\

|

|

‘ _ (d) "Commission” means the University Grants
‘ - Commission established under section 4 of the UGC Act,
{ 1956.

| (e) "declared admission policy" means such policy for
| admission to a course or program of study as may be
‘ o offered by the institution and pubiished in the prospectus
‘ referred 1o in sub-regulatien (1) of regulation 3;

|

|
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(f) “grievances” include the following complaints of the aggrieved
students, namely: =

(i) making admission contrary to merit determined in accordance-
with the declared admission policy of the institute;

(ii) irregularity in the admission process adopted by the institute;

(i) refusing admission in accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus, which is false
or misleading, and not based on facts;

(vi) withhold or refuse to return any document in the form of

cerificates of degree, diploma or any other award or otner

_ document deposited with it by a person for the purpose of

seeking admission in such institution, with a view to induce or

compe! such person to pay any fee or fees in respect of any

- course or program of study which such person does not intend
to pursue;

(viiy demand of money in excess of that specified in the dec;|ared
admission policy or approved by the competent authority to be
charged by such institution;

(viii) breach of the policy for reservation in admission as may be
applicable; g

(ix) complaints, of alleged discrimination of students, from the
Scheduied Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority or Disabled categories,

(x) non payment or delay in payment of scholarships to any
stugent that such institution is committed, under the conditions
imposed by University Grants Commission, or by any other
authority;

(xi) delay in conduct of examinations or declaration of results
beyond that specified in the acz_ademic calendar;

(xi) on provision of student amenities as may have been
promised or required to be provided by the institution;

(xii) denial of guality education as promised at the time of
admission or required to be provided; ‘“

{»iv) non transparent or unfair evaluation practices;
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(xv) harassment and victimisation of students, including sexual
harassment;

(g) "Grievance Redressal Committee” means a committee constituted
under these regulations:

(h) "Higher Educational Institution” means a University within the meaning
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a University
declared under Section 3, of the University Grants Commission Act, 1956;

(i) “institution” for the Purposes of these regulations, means university,
college or institution, as the case may be;

(j) “Office of profit” means an office which is capable of yielding a profit or -
pecuniary gain, and to which some pay, salary, emolument, remuneration
©r non-compensatory allowance is attached:; .

{k} "Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(1) “university” means a university established or incorporated by or under
a Central Act or a State Act and includes an institution deemed to be
university declared as such under Section 3 of the Act.

3. Mandatory publication of prospectus, its contents and pricing:--
(1) Every higher education institution, shall publish, before expiry of
sixty days prior the date of the commencement of the admission to any
of its courses or programmes of study, a prospectus containing the
following for the purposes of informing those persons intending te seek
admission to such institution and the general public, namely:—

(a) each component of the fee, deposits and other charges
payable by the students admitted to such institution for pursuing
8 course or programme of study, and the other terms and
conditions of such payment:

(b) the percentage of tuition fee and other charges refundable to
student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student;

(c) the number of seats approved by the appropriate statutory
authority in respect of each course or programme of study for
the academic year for which admission is proposed to be made;

(d) the conditions of eligibility including the ‘minimum and
maximum age fimit of persons for admission as a student in a

particular course or Programme of study, where so specified by
the institution;
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(f) the process of admission and selection of eligible candidates
applying for such admission, including afl relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or Programme of study
and the amount of fee to be paid for the admission test;

(9) details of the teaching faculty, including therein the
educational Qualifications and teaching experience of every
member of itg teaching faculty and alsp indicating therein

and other fagilities inciuding hostel accommodation, fibrary ang

- hospital or industry wherein the practical training to be imparted
to the students ang in particular the facilities accessible by
students on being admitted to the institution;

(i) broad outlines of the syllabus Specified by the appropriate
statutory authority or by the institution, as the case may be, for
every course or programme of study, including the teaching
hours, practicaf Sessions and other assignments;

(i) all relevant instructions in regard to maintaining the disciplife
by students within or outside the campus of the institution, and,

for violating the provisions of any regulation in this behalf made
by the relevant statutory regulatory authority; angd

(k) any such other information as may be specified by the
Commission:

Provided that an institution shai) publish information referred to in items
(@) to () of this sub regulation, on its website, and the attention of
Prospective students angd the general public shall be drawn to such
publication on the website through advertisements displayed

Provided further that an institution may  publish prospectus in
accordance with this syp regulation at any time before the period of
sixty days.

(2) Every institution shall fix the price of each printed copy. of the
Prospectus, being not more than the reasonable cost of its publication
and distribution and o profit be made oyt of the publication,
distribution or sale of prospectus. .
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4. Appointment, tenure, removal and conditions of services under

grievance redressal mechanism —

(1) Each University shall appoint an Ombudsman for
redressal of grievances of students under these regulations,

{2) The Ombudsman shall be a person who has been a
judge not below the rank of a District Judge or a retired
professor who has at least ten years’ experience as a professor.

(3) © The Ombudsman shall net, at the time of appointment,
during one year before such appointment, or in the course of his
tenure as Ombudsman, be in a conflict of interest with the
university where his personal relationship, professional affiliation
or financiai interest may compromise or reasonably appear to
compromise, the independence of judgement toward the
university. ‘

(4)  The Ombudsman, or any member of his immediate family
shalf not -

- {a)  hold or have held at any point in the past, any post
or, employment in the office of profit in the
University,  ~ . '

{b) have any significant relationship, including
personal, family, professional or financial, with the
university;

{¢)  hold any position in university by whatever name
called, in the administration or governance
structure of the university. '

{5) The Ombudsman in a State University shall be appointed
by the university on part-time basis from a pane! of three names
recommended by the search committee consisting of the
following members, namely:-

(a) nominee of the Governor of the State - Chairman;

(b) two Vice-Chancellors, by rotation from public
universities of the State to be nominated by the
State Government - Members;

(¢)  one Vics-Chancellor, by rotation from a private
university of the State to be nominated by the
State Govérnment - Member;

(d)  Secretary (Higher Education) of the State -
Member-- Convener.

(6) The Ombudsman in a Central University and institution

deemed to be university shall be appointed by the Central
University or institution as the case may be on part-time basis
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from a panel of three names recommended by the search
committee consisting of the following members, namely:-

a) * Chairman of the University Grants Commission ‘or
his nominee - Chairman;

b)  one Vice Chancelior from central university, by
rotation, to be nominated by the Central
Government - Member;

c) one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central -Government — Member;

d) . Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

€) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shall be a part time officer appointed for
a period of three years or until he attains the age of seventy
year, whichever is eariier, from the date he resumes the office
and may be reappointed for ancther one term in the same
university.

(8)  The Ombudsman shall be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement of the
conveyance. .

(5)  The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulation
(3) and (4) of this regulation, by thé concerned appointing
authority.

(10) No order of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and
given a reasonable opportunity of being heard in respect of
those charges.

5. Grievance Redressal Committee -

(1) Incase of a coliege, the Vice Chancellor of the affiliating university
shall constitute a Grievance Redressal Committee consisting of
five members for an individual college or a group of colleges
keeping in view the location of the college(s). '

{2) The Grievance Redressal Committee shall be ‘constituted by the
Vice-Chancellor of the affiliating university consisting of -
a) a senior Professor of the University - Chairman;
b) three senior teachers drawn from the affiliating colleges,
on rotation basis, to be nominated by the Vice-Chancellor
- Members;
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c) a student representing the college where the grievance
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee,

(3)  The Grievance Redressal Committee shall have a term of two
years.

(4)  The provisions of sub-regulations (8), (9} and (10) of regulation
4 and regulation 6 Iin respect of the matters of the
reimbursement and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint,

(8) Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

6. Powers and functions of ombudsman —
{1} The Ombudsman shall exercise his powers to hear any grievance-

(a) of any student against the university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and

(b) of any applicant for admission as student to such
institution.

(2} No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity

materially affecting the outcome or specific instance of
discrimination is indicated.

{3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes,
Socially and Economically Backward Classes, minority or disabled
category, as amicus curiae, for hearing complaints of alleged
discrimination.

7. Procedure in redressal of grisvances by Ombudsman and Gnevance
Redressal Committee-

(1) Each institution shall establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or person may make an
application seeking redressal of grievance.

(2) The address of the registry so established shall be published
widely including on the notice board and prospectus and placed on
the website of the institution.
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(3) On receipt of an application by the registry, the employee-in-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall fix a date for hearing the complaint which shall
be communicated to the institute and the aggrieved person either in
writing or electronically, as may be feasible.

(5) An aggrieved person~ may appear either in person or
represented by such person as may be authorised to present his
case.

(6) The Ombudsman or the Grievance Redressal Committes, as the
case may be, shall be guided by the principles of natural justice
while hearing the grievance.

{7) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8) The institution shall co-operate with the Ombudsman or the
Grievance Redressal Committee, as the case may be, in redressal
of grievances and failure to do so may be reported by the
Ombudsman to the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Commitiee, as the case may be, shall pass
such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable
to the affected party at issue.

(10) Every order under sub-regulation (), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided to the aggrieved person and the
institution and shall be ptaced on the website of the institution.

(11)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be, ‘

(12) Any order of the Ombudsman or the Grievance Redressal
Committee, as the case may be, not complied with by the institution
shall be reported to the Commission.

(13) A complaint shall be filed by the aggrieved student or his
parent or with a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person.

(14)In case of any false or frivolous complaint, the ombudsman may
order appropriate action against the complainant.
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8. Information regarding Ombudsman Grievance Redressal Committee to
be published in prospectus -

The University, the institution deemed to be university and the college
concerned shall provide detailed information regarding provisions of
Grievance Redressal Committee, Ombudsman and the duties and
rights of students in their prospectus prominently.

8. Consequences of non-compliance -

The Commission shall in respect of any institution which wilifully
contravenes or repeatedly fails to comply with orders of the
Ombudsman or the Grievance Redressai Committee, as the case
may be, 'may procsed to take one or mere of the following actions,
namely:-

(8)  withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

(b) withhelding any grant allocated to the Institution;

(© declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
pragrams of the Commission;

(d) informing  the general  public, including  potential
candidates for admission, through a notice displayed
prominently in the newspapers or other Suitable media
and posted on the website of the Commission, declaring
that. the institution does not possess the minimum
standards for redressaf of grievances;

(e)  recommend to the affiliating university for withdrawai of
affiliation, in case of a college;

() recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case
of an institution deemed to be university,

(g) recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a State Act;

(h)  taking such other action within its powers as the

these Regulations:

Provided that no action shall be taken by the Commission
under this regulation unless the institution has been given
an opportunity to explain its position andl opportunity of
being heard has been provided to it. ]

AKHILESH GUPTA
Secy.
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -
1. SHORT TITLE, APPLICATION AND COMMENCEMENT:
a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gazette.

Z OBJECTIVE:;
To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.
3 DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:
(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);
(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.
(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.
(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.
(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy™ means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a commiltee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved §tudent in respect of the
following, namely: :
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vi.

Xi.

Xil.

xiii.

Xiv.

XV.

xvi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;

refusal to admit in accordance with the declared admission policy of the institution;
non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission

policy of th

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

n*
n

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

(i) “Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

-

(i

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted

under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(1) “Prospectus” mcans and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so; i
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4.

(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(®)

©

()]

(e)

)

(g)

(h)

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study. including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each coursc or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum finec may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted. in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student:

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and Gther facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the conscquences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;
and

(k) Any other information as may be specified by the Commission:
Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be

drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of cach printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

s. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

A. Collegiate Student Grievance Redressal Committee (CSGRC)

i) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college ~ Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
- Members;

c) A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

{ii) The term of the members and the special invitee shall be two years.

(iii)  The guorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

v) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)
(i) A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson; :

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(iii)  The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv)  In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGR

(i) Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(@) Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare - Member;

(¢) One senior academic, other than the Chairperson - Member;

(d) Proctor/Senior academic — Member;

(¢) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. _University Student Grievance Redressal Committee { USGRC)

(i The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor - Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The Chairperson, members and the special invitee shall have a term of two years.

(iii)  The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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(iv)  In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(i There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(ii)  The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

(ili) The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(2) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field of higher education— Chairperson;

(b} A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(¢c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his’her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a)  Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University 1o be nominated by the
Central Government — Member

(d A nominee of the Central Government, not below the rank of the Joint Secretary —
Member 2

‘.
(e)  Secretary, University Grants Commission — Member Secretary
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(vi)  The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

(vii)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

(ix)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(i) On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

(iii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggricved student, shall be provided with copies of the order under
the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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9.

10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:
An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in

respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b)  withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice

displayed prominently in suitable media and posted on the website of the Commission, declaring
{hat the institution does not possess the minimum standards for redressal of grievances;

(¢) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i) such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, uniess the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.
Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term. of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012: where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.

[ADVT.-1I/4/Exty./30/19]
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Prof. Rajnish Jain Fox:011-2323 8858
Secretary E-mail : secy.uge@nic.in
D.O. F. No. 14-4/2012(CPP-II) 7" May, 2019
Dear Sir/Madam,

In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Reguiations, 2012, the UGC has notified the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019 in the Official Gazette on
6" May 2019. A copy of the Regulations is attached herewith. As per para 8(i) of the
Regulations, you are requested to ensure that your University shall, within a period of
three months from the date of issue of these Regulations, have an online portal where
any aggrieved student may submit an application seeking Redressal of the grievance.

You are requested to ensure compliance of these Regulations in your esteemed
University. These Regulations may also be brought to the notice of your affiliated
colleges for their implementation.

With kind regards,
Yours sincegely,

P
8

(Rajnish Jain)
Encl. : As stated above.

The Vice-Chancellors of all Universities

Copyto: -
The Publication Officer, UGC for uploading on UGC website.

[mankaj Mittal]

Additional Secretary
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HIGHER AND TECHMICAL EDUCATION DEFARTMENT.
hadam Cama Marp. Huladrma Rajgory Chowl, Mantralaya,
Mumbar £00 092, dated e 250h February 2044,
NOTIFICATION
btas vensirmn Pume Uimirames Ao, 2006,
M Panmi-20 1BCH-125/Vishi-2 —In excroise of tha powers confered by stb section | 1000f secbon
72 meed with subsecton {11) of sechen 71 and chuse (bt of subseclion (31 of secton 56 of Hm
Maharashira Public Universities Acl, 2016 (Mah, Act No. VI of 2B17), the Govesrenent of Maharashim
Py becsnribes ihe Uniform Statute jefating lo e functional mechanisn of working of the Students
Grgvance Redressal Cell, nameds—
UNIFORM STATUTE Ko. 5 OF 2019
1. Shert Tile —This Siatite may be cadled the Maharashiss PubBe Unheersities (Fanctionat
Mechareem of Working of Students’ Grievance Redressal Cedl) Uniforn Statute, 2042
2, Deftaioes. (77 nthis statule wiess e condent oferwise requires,—
3 “aggrioved siudant” mesns a stedent who has ny comaiaint in the mater concerrod with
the gricvances defined under this stalute and nchedes a person soeking admission 1o & university
o coliege of recopmized instition of Moher edunation
{4 "decared admiszion policy” means sueh policy For admission 1o A coUrse of pregram of
sy a5 may De offored by te university or college of recognized insBtution and published i the
prospechis |
(4 “griessnees” inciude the foliswing corpiaings of the oagrioved studenls, mamely |

(e makng admizson candrary o menl delamined 0o accordanoe with he declazed
admission poscy of the Stale and university

{E} irrequlanty N T sdmission process by he dniversily o coliege or recogaed mstibuo

(<} refising admission in accondancs with e declarsd admission policy 85 published in
prosnechus

(g nef-publicaton of pispechss sihar nam copy or ofdine, as spocified in pars 3 of this
Elalte |

{2 publishing any information i the prespecius, wiieh 13 false of misieadimg, and ool
pased on tacts ;

{7 withhoéd of refuée fo refum any document in the form of cerlifeates of degree, diroma
oF 2y olher award or siher document daposited with the anivarsity o coliege o recognized
Iresditufion @y a person while scoking admission in such niversily or coflege or recognized
In=tibifan, wilh 2 view o induce of Compel soch person 1o pay any fee o fees In respect of
BOY COUTSE OF profram of sty which such person does nol intend to pursoo ;

i} demand of money N excecs of that apeniied 0 Me deelared admizsion policy or
aporoved by he competent authonty to be chaged by such university or oolfege or recogrizes
inztitution ;

gl traach of the poficy for resenvalions in admission as may be oppicabia -

{if inssting upon shetsls o 2ubmit he arginal scademic and personsl cemtficales and
festimankals like mank sheets, schoed Baving cedificate and other such docaments = e fme
o admiston, wherever Such anginal documents ars not compulsorly megired

T W
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{if compiaints of afeged discrimination of students on the grounds of gendsr, race, cashe,
clags, oread place of bath, relighon ard dsahilify

fk} ren-paytient o delay In payment of schelarships o any student by the anbvarsity or
ciliege of recognized nstitudion after receiving fhe Same om conces reed authority

{1} nom-adnerence of ruies of refund of fe=s in cass of cancellation of admission:

frn unohue disiay i conduect of Sxsminatons or dectaranon of resals Doy $ial snecified
i the acaderdic cabandas ;

fin] tadure o provide shedont ameniies =2 may have been promisedor requied o he
provides by e unvorsiy of aollege or Tecognized insttusion

fo} monAranspancnt of triair evakistion Drackoes :

{4 "Depariment Grievance Fedressal Cali (DGRCYT means 8 Ceil constilubed under
this Stalute, at be level of & university depardment or university insifision a8 preschbed in
sii-para (1) of pasa 5

{1 instildional Geievance Redressal Cell (IGRCT means & Cell nonstitised gnder this Siato,
af the teved of The Gniversily of presaibed in sub-para (2) of para &

(il “College Gnevance Redressal Coll (CORCT means a Cell consiitutad rder s Statule,
at the jevel of a milege of recognized inslitsiion, as the cose may e as presoribed in
sub-para (3} of para 5;

fvil “Liniversily Grievance Redresssl Cell [LMGRUT means s Cel constituled under this
Statrte, ot the lovel of T urdveraily as presenibed in subspars (4) of para 5

) Coffice of profif means an offide WinNch 15 capabie of yielding a profit or pectmisny gain,
and fo which some pay. saiany, emciument, remuneralion of non - Compensatery allowance
atiached ;

{io} "Ombudsperson” means the Ombudsperson appointod under this Siatule

{21 Words and sxpressions used but nol defined in this Satte snall have fhe sane meanings
respechively asegned to them in the Manarashtra Pubtic Unversifies Act 2016 (Mah. Act Mo, W
of 2017,

3. Mandatory poblication of prispecius, B coalenes ang pacing.

{7} BEvery Lrdversily or college or recognized instSulion shall punksh and upkood on s websle,
Catore expiy of & least skly days phor B Be dsle of commencement of the admission process
bt amy of As courses of programs of sludy. 8 prozpectus comtairing the Teliowing for the information
of persen mlending lo seek admission & such wihveeslly or cotiege or recognized instiution aind
ey yenweral Rabdc, namey—

(I} Bl Bd ol programs of sturdy and courses offersg along with the broad outines of the
syliabus specified by i appropriste sialtary auhanty or by ine univarsity, as the cose may
ety every Course of program of sludy, including tsaching hours, praciical ssssions and
cther asshgravsnts;

{1} each compensnd of e feg, deDOsils aied ofber charges payable by e Shidcis
admilted to such uriversity of coltge of recognired institsion for pursiting & course or
program of shady, and W ofter tarms and conditions of sUch’ paymest,

() the rambor of seats approved by the appropate stabulery aulharily in respect of
a0 oUrse of paogram of shudy for the acaders year for which admission is proposead
e mage,
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{#) The muoram Jor e meeling shall he mwe, moiuding Charperson.

iiv] The DGR shail foliow e principies of nataro) luslice while dedciding the grievences of
the shedents,

.WJMMMIm#emmﬁrpﬁmaﬁmmmmwm
compiaint and shall sabmit ks report i the heag of the depariment or head of e nstiutien 3o
e corse may Do,

(W) The DGRC shall provide 3 copy of the ‘order fo B agrieved personfs).

{24 iresiitdfonal Grevance Redfessal Cell (JGRT) -

( The engriplaimits nol related fo univorsity gepartrent or urivi iy mEtifson and the grevances
el resniend at the DGRC shall be referrad 1o Irstional Grievenne Redessal Cod GREC)
hbemmﬂiuednymwfbcmﬁelhrmm;wmmm compogiien of which shall he g
flowy —

{3} Pro-Wice Uhonselins | Doan | Serior professor — Chainmerson.

(%) Dy seqioy professors Ofer than Chawperson - Marmber

(] one Sendls member from ie coresiiluiency of registersd raduaizs - Mamber
{d} EXrecior. Stinkerts' Dieveloprment Merser Secratary

{i} The Chaisperson of IGRC and DGRC shal ol be Te same. The ferare of e Cali
froemDers Ghall he o years

[} The quomum o fhe maolings shall be three, Friuding Chalparson

{1 The IGRC shall consider the recommendalian nf BERC vl faking fhe decisan. Howewe:
mEHEMmimMummMmsﬁmmm;

i The HEREC shall fallow e pincples of natural Justioe white deciding the grievancas

{uf} The IGRC shall resclve Me grievance within pemod of fiftectr days of recesiing the
compialnl. The IGRC shal supgess! pericdicasly & the Untiversity, ciflerant ways and mesns o
fnirimize and preven] such grivvances.

el The IGRE shadl provide a copy of the ordor &0 the dfgrieved porsoniz),
i3 Coflege Gigvance Redsesset Call (TERG)

i In e of colegus or recogiired institulions, a8 congitainis shalr first be agdressed to
Crilege or Recpnged insttuton Srievance Hedreasy Cul PCGRG) compostion of which shall be

B Tlows —

{ak Pﬁmmm-m@#m&wﬂ'mm insbtitiot-Charsersnh;
[ T senies facuily mermioers norminati by the Pencpal of e Colage. o Pt of Hhis
{1 The teme of the meirbers s bs fwo yeas,
Talj St qucrumn lar The mecting shall be fwo. incisdig Chairpersin
{¥) The CORC shall fofiow the [Finciies of nsfursl [ustice whils considenng B grisvances
of the stidenks.

{i} in case of gricvance aganst e universly and the gesvsnce it resalved by CGRC, it
shall be refered o University Grisvance Bodressal el {UGHC) for which fhe Yice-Chanoslior
of the affifating utiversify shal Cunatinge a University Giievsnce Redresasl Ca {LERC) consisting
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{ he conditons of educationat quakitications and elgibdity rckeding the minmum and
kst age imid of persons for admission as @ sisden! io 2 parliouar COE2e O PIOGRAT
of shely specified by e unfvecsity o college or recogrized inslibubon:

) the process of selection of elghie canddates appiving far stch admissian Bcuding
o relavanl Bdormaion D regard to the delsils of test or sxamingtion ko gelecting sodh
canylickstas fov aimission 1o esch coures o progran of 2y and Ihe amout of Teo roseribed
for the admission Lest;

(i nees of nequladion: i impostion and collection of any fines gpecied hesds o
categonies, minsnum Bnd maxkmum fing may be imposed.

(il \he percentage of iuition fee and oiher charges refundabls 1o 2 siudent admitted in
such iversiy of colege of recofpired nslifulion n case stedent withdiaws from such
university or collags of recognized instituiion before or afer completion of ceurse of pregram
of shudy and the e within e the marner owhich stch refund shall Be made to Ged
shIdent:

{will} documents 1o be submiled at the tme of admizson,

i} dotals of the teaching Bactdly, inchsling thesr pducafional quatificationg, alongad the
calegory they Delong 1o Reguigr oF Vigiting and teaching expenence of ewary memier of s
teachmg facully:

1) Infonmabion wilh reguard 1o physical and academic infrestructure and other faclikes
inciiling hosisd aueommodaton, Bbrany and hospilad or indusTy where® the Drachcal talning
i be mpared o he siudanis and o marbicular the TecBibos sconzelble by shedents on elsg
admited 1o tho unlsersiy or collsge of fecogrized mabtution ;

(= =i refevant melreciions in regand 10 maimtainmg he discipine by students within o
clifside the campas of e University oF Colleger of fecogized relitulion;

(i) clear demarcation of sded and wn-akded coxirses;

{300 3y SUCT INformaton a8 e universily of coffege o fecogndRed nsfititan may desm
Tt
{2} The wiversly or college or recognined ingtiftion shall publish or upload information

referred o in sub-paraf 1} above. on its official website, and inform prospocive studints and the
general public by givig wide pablicity i rowsppors angd Paresagh offmr mediac
{3 The wrversily o coflege or recognined institufion shall fix the price of each primted ooy
of the prospechus including admission form. being ROt more than e reasonabic cost of 5 pobilcation
and dsinbulion, and No okl be made ot of e publication, dsirbution or sals of prosoectus.,
4. Exclesin o Epteriain Grisvanoes - Grisvances relaling o sublect matiers governed by any
Staltory Mechamism evoived by the Siale Government for which grevance redressal mechaniam has
gpecilically boen provided undar the elevart Stale Act, shall ool Do emerlained by e Crievances
Fedressal Cedls of e Ombudspersan.
5. Griggemnee Redressal Cais (1) Depsrtment Grievance Redressal Cali (ISR
{1} i gase of universiies, 2 compiaings reighing o university degariment o U ersty instiution
anzli first be addressed to Deparmment Snevance Redressal Coll (DGRC) B be conshiluted o1 iha
ievel of untersity deparkrent of Ueivarsily msBetion, composition of which shall be as follows —

{af Haad of the universily depariment or unirersity instifution — Chairperson:

(& A Prufesse from oulsiie e universiiy depanment of university institution 1o be
reyriimzied by fhe Vice-Channelion- Member |

{o) A Taculty mesmber well=versed Wil griovance redrossal mechanism o be mominabed
by the Head of the wiversdly department or eniversity mstitution — Memher-Secrenry.

i) The Chasrperson o frambers of e Call shall have o feem of ket woars.

AT e e
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mm&ﬂzrﬁ&mﬁhmmmwm inslibidion 9@ woup O tollege or

remgHESd nsitution Keeging in view the localion of fue cofieqe Of ieaognized Indibion The

UGRC shall be conafitukad by the Vic-changaior of the treversity consisting of —

{a} Pro-Vice Chanesiior | Dean | Senwr professor Chairperso:
{2 thres Principals from amongs e menbes of e Seraate, of whom one shall be g

wioTEn and ont shall be from Schedued Castes of Schedimed Tribes or Donobfed Tres o

Nomadic Tribes of Otter Backwand Clasers

G one mesnhar of the Senate from e constiiuency of registerad gradusies.
{af Drwssctor, Sledents’ Development - Member Socratary

il Tna Charparson and membes of ihe Cell =48 have 3 ferm of fwo years,

{B} The gueviim h—mnmmm!rmmae,mmcmpmm

mjﬁmmmmmwmﬁﬁmmsmmm!mmummm
shudents.

il Thee ummmmmmnammmﬂmammm
corplaim. The UGHD shall ssggest pericdically 1o the Management and uiiversty, as lhe casg
May he dftorend woye and means o MmNtz ard prevend soo grievaness

i The UGRC shall provide 2 wopy of e order 10 S sogreved personish.

5) Ay person agorieved by e Secision of the fosulionsl Grievanee Rotessal Ciefi o Unfversiy
Gimrmﬁﬂ:hess:rttelrmwmminapﬁmmﬂx doys prefes o appedt o the Ombudsparson

8 iy carse the gricvance s agansl any member in e Cel, e concemad member shad abstan
mmzeil Fum the procesding on such issuo,

€. Ombtidspsrcon (1) The universily shall appoint an Dmbudsnersan ic hear and dacide e
appedls snandd he decions of he institutonsl Grievance Redrossnl Cell or Universily Grievance
Redressal Sl

FE.IM&mmmmawlmmmmmmuﬂyarudnhuiaar.ﬂgenulhﬁmv
thie: rank of rolired Diswizt Judge or 2 refired Viea Chancalion or 3 retinad Fegisirar of @ refired Professor
@ g reftrad Pripcips,

mmmmﬁmmmmmmﬁmmmmmmmmmmmm
o | We courss of his tenum ss Ombudsperson b in 2 confiel of vt wit fhe universiy whors
Tits personal relstionship,. profassional afffiaton or fingncss intsrest M=ty comprintize of reasonably
WSS o compromise. e independence of udgentent owants the universily

41 The Omisdsperson, or any member of WS immedisle Torndy sholl frel—

{i hﬂldnrhm-&neklatmypohthimpastarwpcﬂuranphwmdinh&nmuecfprml
in e wnivessity.

i hae any significant relsiionebip, nekiding porsaenal Eamity, predessional or francial, with
1 Linivareity!

fiy hdﬂmmﬂmhumwhrﬂmwmmihmm@innamm
shruchise of the wrversity,

{5 The Qemixsdsperson in the aniversity shagi b appoirded by the Viee-Chancefor of the univiosily
wilh fe apgroval of the Managamen Courecl of e wniversily, on part-ime hasis Irom & parest of three
fremes recomiended Dy Ihe Search Commites consisting of the iowing mamimrs, namely:—

§1) Eminant aducabonist norminated by Chaanoellor-Chainparsorn:

(i Vice-Chancelior af the public universily bo b notinated by he Siate Government
Bbearribes

(i} Wine-Cnancafor of B2 concemed umnversily.... Member;

() Hegstar of the concscnsd umeversity. .. Secretgny.
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6} The Dmbudsperson shal be o pan-sme officer appeinted for 3 peod of free years, fom
the date he (estemes te office and may be re-appointed for anodher ons B in fhe =ame univensty.

It shall be ensired by (he universily that the offics of Omibudaperson shalf mof reman vaant for

a poriod Mo Shan tree monis and within sueh peviad of vacancy, e Vice-Chanceiior shll

an lemporary change b e Sng Omiuksperson from any of fe uiversiles governed by the

Matarashtrs Pahlic Lniversities Act 2016 {(Mah. Act No. Wi of 2817)

(71 The Ombudsperson shall e paed T Siing foe per day 2= approved by T Managemen!

Council of $he University for iearing the tases, in addiion o remburserend of e comveyance.

{2 Ths Ombudsporson may be emoved on chenges of proven mscondect o mighehasour
or for viclation of any of Ihe conditions mentioned m subclauses (31 and (41 showe, Dy the

Vige-Chancelor with the approwal of the Managonsent Colrngll of the Linfremily.

7. Poweys and Fusoiinns o Omisanispersan 1) Tie Gmibedsperson siafl Dave powes bo hear
and decide appests againdd he docisuns of e nstirional Grievence Redressal Gell or University
Griovaren: Redrossal Cef

{2} Mo appoaie tor revaluation or remarkng of @nswer sheolts $haf De cniertamed by the
Omhidapersnn. However, ppeals maBng 10 1ssues of malpradioes in fhe examination and evatusbon
DEECOSE0s Ay Da relred o e Crinedsnercon.

{3 The Dmbudsperson oy seek an assistance of any person et sidtus cvise, for hearing
conxaairts of sileged discrimination

{4} The Ombudsmarson shall make 58 2ffons o rescive e grsvances Withe 3 penod of 30 deys
of receiving an appeal from e shadonl

& Erocecirs b Rodrossst of Giovances by Ormibwadsperson and Sriovdncs Radressal Coll
{17 Universily of cofege of recognized inskution shal wishin 8 peniod of three monhs fom the dole
of issue of this nofificalionn, fsve an cHine portal where any agpieved shedent of al universily or
cotbage o feobgiized instinsion moy submit a0 spplcation SeoREW) (rievancs redesaal

{2 O receipt of any ondine complaind, the uriversily o cofiege or recegnined nsfitulon shal refer
the emplaind b e appropriate Srav@nce Redressal Ceil o the Ombudsdesson, as he cass may be,
alo willy (s coimments within 15 days of receipt of compiait cn oniine penal

{2 T Grievanoe Redressel Celi or the Ombudsperson, 2 the case mey be. snab fix o dabs 1o/
hiearning the complaint which shall e commimicaled 1o Tne onivensity or college of recognized insiiftion
and the aggrieved person

{4} An aggreved person may appes affver in peson o7 be represenied by Sich persan otfer INan
legal radifioner, a8 May be aRhorized 10 presenl his cass,

(5] The grievances nol resohed al the approprisfe Giovance Redressal Ceffs) shall be referred
o the Urnbudsperson.

(63 The university or college or recogitted InsBuBon shadl co-cpermle with the Ombudsperson or
fhe Grievance Fedressal Celifs) a2 the case may be, in redressat of grisvances and falure to do so
m=y ha repodisd. by Ine Ombudsperson or Grizvence Redromss Culi(s], & e case may e io the
Vice-Chancedior of Fe unhmersily.

{73 O ihe conciusion of procesdings, approprisie Grisvance Redressal Celf or Tk OniUuCsperson,
25 twe case may be, shall pess sach onfder, Willh featons lof Such order. as may be desmed © 0
yadress s grivvance and provide ssieh rekief s mey be desirabio to e aRecsd pary 8l Esue, aficd
giving dise heanng o both the padies

{8} Every ordet snoer B signature of the Ombudsperson or Chairperson of the approprate
Grevance Redresss Cail, a5 e case may be, shafl fe provided b0 the agorieved person and the
ymiversity or cofiege or Tecogrized institution, as the case may be, and shall be placed on the website
of e universily or college of Tesagnies ingbtulion.
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(2} The wdveszily of college oF recoghized instiution. a3 e Ca%e iy ba Shal comphy with fhe
recommeridetions of the Ombudspenaen  Aay recemmeandstions of the Ombisisperson not compisd
witn by the unbrersify of coiege OF recognizas] MSTLSON, as M c3ss may be shai be raporied by the
Cencudsperson o the Linkearsity Srans . Coemmissinn.

{T0 e casas of any Bize o Feoboos complant, the Ombudsprerson may recmmmend sppropriate
ATHOTY SEETEL The COvTpSinant.

B mrnnabicry MRegedng Omikedsporson and Crlovaate Reciessal Call —The wriversity of colege
or recognired instidion, 3¢ the cage may Do, shad provide deladed mrfonnabion regasding provisons of
Gricvancn Redresss® Caffz) and Ombudsperson on thel and in ther prosSpeclEs pIom ey,

. Censeguences of Mos-Compearse —The University Gramts Commmission, 1 respoct of Sny
univETSIY Or coflege or recogrired maftubon, 23 the case Moy bo, Whih WSy contravenes Bis
Statule or repeatedly Tals 1o comply wilh the recummendation of the Ombedspirsan of The Grlavance
Fedreseal Colis], s im cose may be. may proceed 1o ke ome o more of the Tolimsing adkons.
Ty —

{7 Wilhdrawad of declarmtion of Mness W feosie grants undes sedion 128 of the University

Crams Commmsion Act. 1956 {3 of 1865

{2} Withinokkng sy grand sllocsted 101 URIVENSty of cilloe of Mecogndad neilulion. as the

Cos gy hec

{3} Eacizitg T unheersity o colieges or rocognized inctifation, ac e case may be, ineliginie
for eocsdenslion for ;ny assisiance bndar any of the geness! or Spening GeskENACE PAONINTIGS
of the Universiy Grants Commsssion;

{4 Endoring the general puitio, inciuding potential canditstes for admission, Ywough o nofios
dhspiayod presmdnantly ia sutable media and posted v the websie of the University Grams
Commiz=on: deckanng sl e unfversily oF coflege or jecognized ERinstion a3 ihe c33s Moy be.
does ot possess e minimum Standards 107 edressa of gRiavances

(5 Resemmend B the alliamng unhersly for withdrawe of afffiobon, 5 case of o coftegs ang
wilfedrawal of recogrdtion b case of recogived meion;

(6} Recommand to the concsrned State Govemment By necessany and approorisie acbon,
N CsE OF & iNHwarsly;

(7] Taoke rocessany and aporopriae ACEORS SEANSt Jay Universily of college or recognived
mstiution, as e case may be. for non-compliarces

Frowviced Mat mo acfior shail be taken by the Uniwersily Geanis Commmizsion unisss the
uridvarsity or ocollege OF recoiTiand Institiltion, &5 e case may be, has bean given an opporiundty
o explzin s posifion and 0 opportunily of boing heand has been prowsded to it

By order-amd in e nane of the Sovemse of Matioreahirs,

SIDGEHARTH KHARAT,
Joinl Secreteny o Soveromend

Cor ‘u" GOWERMN SE"" |.EU—H.HI PF‘—x .1-& rII 1M
LI RO T FREITIES STATYMERY L e aoA e
PRSI TN M
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